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Click on HELP DESK menu to raise and view the 
complaints
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Click on Raise complaints menu to raise the complaint
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Click on LOGIN menu to log into the application

Give the user name and the password details and click on SUBMIT 
button
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Dashboard page gives the information of Number of Students, Teachers, 
Libraries, Minority Children and Dropout Children
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Masters: Using Master module, School and users can be registered by 
the super user

To register a new school, click on Masters->School ->Create/Add 
menu
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Provide  the  values  for  School  Name,  School  Code(should  be  single  word),  Select  an 
appropriate value from the Category of School list box and Type of School list box, Head 
Master data and School Location Data.. Then click on Submit button
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To Bulk Upload schools, click on Masters->School->View menu

Bulk Uploading Feature
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Click on the link – click here to see the Excel Structure  to 
download the format file

In the downloaded file, fill the details as per the Columns mentioned 
and save the file which is .csv file.
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Select the appropriate value for State list box and District list and then 
click  on Choose File  button,  and  select  the  file.  The  records  will  be 
listed out, click on Update Data button 

The records contained in the file, gets uploaded 
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Registering Users

To register an user for a school, click on Masters->Registered User menu
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Provide  values  for  Aadhar Number, User Credential (User  Name  should  be  single 
word, select Enterprise Head value in the Group To and the respective school from the 
School list box), User Personal Details, Location Details and click on Submit button

Once the user  is  registered, he/she can  login with  the assigned username and 
password to the portal and enter his/her school data, and survey forms data

Initiative by Ministry of Minority Affairs, Govt. of India Powered by NPC, India & Indian CST. 
www.indiancst.com 



Click  on  Dropout Survey -> Questionnaire  menu  to  view 
Questionnaire for Examining the Reasons of High Drop Rates 
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Enter the details such as School details, School Infrastructure details, Class wise details of 
Minority Children, Details about Dropout Minority Children, reasons, factors, suggestions 
and Details of Year wise & class wise pass out children and click on Submit button
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Click on View menu to view the records 
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Click on Survey for Children and Parents-> Questionnaire  menu  to 
view  Questionnaire  for  Examining  the  Reasons  of  High  Drop 
Rates(For Dropout Children & Parents) 
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Enter details of student, School and Parent/Guardian 
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Click on View menu to view the records 
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THANK YOU
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